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The changing of the guards

As another year comes to a close, we reflect on the last 12

months and count our many blessings. It has been one year since
Denis’ passing, and it’s har
of the company (he and his wife Carole purchased the company

in 1974) to see the chapter on everything they built together

close. He was an amazing person, and is missed terribly every

day. As we all know too well, life is short and precious. We take
comfort in knowing we have our very own special angel in

heaven watching over us. The company has marched on and

2010 has been surprisingly stable for us in a difficult economy.

We can’t help but think Deni

Some of you may know that Tri-City is a family owned and op-
erated company and, as stated earlier, Denis and Carole Virnig
purchased Tri-City in 1974. Denis and Carole were pleased when
their three children joined them in the business. Today, the com-
pany is managed by Andrea Jensen with Scott Virnig overseeing
the field operations. Sue also works for Tri-City as Construction
Coordinator. So the torch has been passed, and the next chapter
of Tri-City is being scripted and written. We look forward to the
exciting journey ahead of
viding world class comfort to our clients.

us

We wish you all a very Merry Christmas! May 2011 be
filled with love, laughter and blessings!

Andrea Jensen Scott Virnig
President Vice-President

And the rest of the Tri-City Refrigeration family!

Internships Completed

Christopher Inda, Friendship, W1, and Terra Barton, Wisconsin
Rapids completed their internships with Tri-City Refrigeration, Inc.
this summer. They are students in Mid-St at e
Renewable Energy Program. A real-life component of the program
requires students to complete a 160-hour internship with area com-
panies. Their experiences included observing the installation of fur-
naces, air conditioners, heat pumps, geothermal, rooftop units, ser-
vice work, customer interaction and delivery of superior service, and
estimating procedures for both commercial and residential applica-
tions. They |l earned the impor
specifically windows and insulation, affect how residential and com-
mercial heating and air conditioning systems are sized for each indi-
vi dual building’s needs, and
important regular maintenance on heating and air conditioning sys-
tems is and how lack of maintenance affects equipment performance
and efficiency. We believe they can take what they learned about
high-efficient heating and cooling equipment, and apply it to their
courses at MSTC. We were pleased to help Chris and Terra fulfill
their course requirements and wish them the best of luck. Their fu-
ture certainly looks bright!

Techni cal

Federal Tax
Credit Expiring!

(@
( JThetle Back tatmfdg |
advantage of the Federal Tax Credit
for upgrading yout
system. It expires on 12-31-2010 and
Congress doesn’t
action to extend it. If you feel strongly about having this tax
credit extended (or other issues) we urge you to let your Rep-
geseragives and Segajarg know. part in that .
The non-refundable tax credit is for qualifying individuals
(those who owe income tax — but check with your tax pre-
parer to be sure you qualify) to upgrade their furnace and/or
air conditioner or make other energy efficient improvements
to their home with qualifying products. Qualifying gas fur-
naces must be 95% efficientlf you qualify for the tax credit
(30% of the installation, up to $1500knd upgrade your
equipment before 12-31-2010, you will receive a Manufac-
tu¢ @Rtisnudendt iDreind $f el PEA gV nNa
you prepare your 2010 taxes.
I f you're ready to monevwemayor

be the best time since the tax credit can make upgrading
incredibly affordable.

-

You may also qualify for an additional $150 Cash Back Re-
ward from Wisconsin Focus on Energy and $150 Carrier
Cool Choiceg(on select models).

We also offer 6 months same as cash financing qualified
credit; this can give you ample time to collect your Federal
Tax Credit when you file your taxes in spring of 2011.

Coll ege’ s
- A
Congratulations! 4~
To Kim K. (Wis. Rapids) and Sharon D. Cg

(Plover) for winning a $50 gift card from
Baltys Bread gpd Buffep, You may geg,
member from our last issue that we were
going to pick a winner from all of the new
¥ dryf linportaet @ustymer (V16)&hub neeintse® whe signail e s s
up before Oct. 15th. Kim became eligible when she joined

and elected to pay for her membership via monthly payment.
Sharon is an existing VIC Club member and elected to renew

her VIC Club membership via monthly payment. Congratula-
tions and enjoy the gift card!



Christmas Gift Ideas!

Looking for some great, inexpensive gift ideas this Christmas?
Your family and friends will love this! Buy a few nice coffee mugs, put the mix inside (preferably in a Ziploc
baggie or airtight storage container), add some cute decorations, and viola! a thoughtful gift from the heart.

Homemade Cappuccino

Ingredients
9 1 cup powdered nondairy creamer .

9 1 cup instant chocolate drink mix
91 2/3 cup instant coffee granules

9 1/2 cup sugar

9 1/2 teaspoon ground cinnamon

9 1/4 teaspoon ground nutmeg

Directions

Combine all ingredients; mix well. Store
in an airtight container. To serve, add

3 tablespoons mix to 3/4 cup boiling water; stir.
Yield: 16 servings (3 cups mix).

Chocolate Covered Spoons

Ingredients

9 1 cup (6 ounces) semisweet chocolate chips
24 metalor plastic spoons

9 Peppermints and/or Andes candies, chopped

Directions

In a microwave, melt semisweet chips; stir until
smooth. Dip spoons into chocolate. Tap the handle
of spoon on the edge of the bowl to remove excess
chocolate. Place on waxed paper. Sprinkle with
chopped candies. Let stand until set.

Yield: 2 dozen.

Ice Cream Sundae Gift Basket

Line a Gift Basket with 4 pretty Holiday Hand towels, a
couple potholders, an ice cream scoop or sundae dishes
and fill it with some of the following:

9 Sauces

Homemade Hot Chocolate

Ingredients

911-3/4 cups nonfat dry milk powder

111 cup confectioners' sugar

911/2 cup powdered nondairy creamer

f1/72 cup HERSHEY®' S Cocoa
911/2 teaspoon ground cinnamon

111 cup miniature marshmallows

| ADDITIONAL INGREDIENTS:
. 3/4 cup hot milk

Directions
In a large bowl, combine the milk powder, sugar, creamer, co-

coa and cinnamon. Add the marshmallows; mix well. Store in an

airtight container in a cool dry place for up to 3 months. Yield:
18-19 batches (about 3-1/2 cups total).

To prepare hot chocolateDissolve about 3 tablespoons hot
chocolate mix in hot milk.

Delightful Family Dessert Gift Basket

Line a Gift Basket with 4 pretty Holiday Hand towels, a
couple potholders, a set of wooden spoons and fill it with
some of the following:

9 Various Cookie Mixes

1 Ice cream cones & 7 Pudding Mixes
11 Sprinkles and/or nuts 1 Dessert Dishes / D
91 Whipped cream 91 Add the Cocoa Mix from above to ,gg
9l Cherries and/or bananas go with the yummy desserts!
1 Coupons for ice cream \ S - 7
L
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Merry Christmas

R


http://www.budget101.com/mealbaskets/mb12.htm##
http://www.budget101.com/mealbaskets/mb12.htm##

To Cover or Not to Cover, RECIPE CORNER

that is the Question Spaghetti Casserole
Often around thi ¢ year, we T e
asked, —Should | lAgiedientsc o n d i -
tioner over the TH g pacRalt 8 MWicks) anlgeBhair pasta
yes, you should. 1 1-1/2 pounds ground beef

Why? Because you want to protect the I 1jar (26 ounces) spaghetti sauce
motor, fan blades and coil from falling
icicles, leaves, pine needles and other 1 1 can (10-3/4 ounces) condensed cream of mushroom soup,

things that can fall in themgdiutsthen you’'re not | ookir

2 cans (8 ounces each) tomato sauce

We have available custom, heavy duty vinyl covers that we ' 1 cup (8 ounces) sour cream

canorder foryouinc ol ors t o mat ch vy ollu cuph(®ovnessishsedded Golply{Mpntgrey Jack cheese
(green, tan, blue, brown, gray).

Directions
At a minimum, we recommend simply taking a small sheet 91 Cook pasta according to package directions. Meanwhile, in a
of plywood, put it on top and hold it down with a cement large skillet, cook beef over medium heat until no longer pink;
bl ock to keep the wind fr om ddinl SO Wdpaphdti sabicdand tondatd sauce. Riho® flom € ¢
take a tarp and wrap it around the unit, it needs to breathe. the heat.
I f it can’t, water ca#n get9 tDhidpptd @nbinekoup and sdirerdane In twod-if. euard 1 €
causing a lot of damage. Or you might find a nest of mice baking dishes, layer half of the meat sauce, pasta, soup mixture
there in spring! and cheese. Repeat layers, topping with cheese.

9 Cover and freeze one casserole for up to 3 months. Cover and
bake the remaining casserole at 350° for 55-65 minutes or until
cheese is melted.

Find us on To use frozen casseroléfhaw in the refrigerator overnight. Re-
Fachunk move from the refrigerator 30 minutes before baking. Bake as di-
Facebook is a registered trademark of Facebook, Inc. rected. Yield: 2 casseroles (6 servings each).
e e e -| www.tasteofhome.com
: Would your company like to insert a coupon in our next I
Inews!|l etter? |1t sreaehthousamdsXx|p e

MEET ANDREA

Andrea Jensen joined Tri-City Refrigera-
tion full time in December 1999 after
graduating from UW-Stevens Point with

a Bachelor’' s Degr e
stration. She is the daughter of the late

Denis Virnig, and Carole Virnig who

I of central Wisconsin residents and businesseSall |
: Andrea at 715-423-5840. The newsletter is sent quarterly. :

Important Dates to

Remember:
Nov 25th—Thanksgiving

g(e)::/ ;:g:i:iﬁi;ﬁegms Z){ ahz( have owned the business since 1974.

Dec 7th—Pearl Harbor Day 47” £ / Andrea manages the day-to-day operations of the business.

Dec 21st—First day of winter —_ Andrea started out doing clerical work and helping perform

Dec 25th—Merry Christmas! duct cleanings in the summers while attending college. After

Jan 1st—Happy New Year! Carole retired from the business in 1999, Andrea took over

Jan 17th—Martin Luther King Jr. Day (no mail service) her responsibilities. Since
Feb 2nd—Groundhog Day has been appointed President of the company.

Feb 14th—Val e .n tine’'s Da _y Andrea, her husband Andy, and their two sons live near
Feb2Ilst—Wa s hi ngt on’ s Birthday ( Nekoosa Theyenjoy spending time together, playing with

March 9th—Ash Wednesday their boys, watching Packer games and NASCAR races, and
March 13th—Daylight Savings begins bowling.
March 17th—S't . Patrick’s Day
TriCity Refrigeration, Inc. A 3019 Hwy 13 N, Wi sconsi n/ 9§
Ph: (7154235840 A ( 73BB4P00A (7 1558433 4 3
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We 're Not Comfortable Until You Are!

3019 Hwy 13 North
Wisc. Rapids, W1 54495

at your
SERVICE

|l n this 1 ssueée
1 Meet Andrea
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¢ Time to cover the A/C unit

Monthly Raffle Winners
Sept: Christine S. Oct: Betty F.

When we perform work for you, you should be given a com-

ment card that you’'ll send
Corp. so you can tell

tified of the completed surveys for the month, we randomly
select a winner. We

for taking the time to send it in!

Soon these surveys will be submitted online.
Watch for this in 2011!
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JUST FOR GRINS €

Our patient in the hospital was a big, burly former
officer.

Just after surgery, and still half out of it, he became agitated
and confused, tearing at his IVs and trying to escape his bed.

The nurses gamely attempted to keep him calm but were losing
this battle. That's when my old Air Force training came in
handy.

"Colonel!" I commanded. "At ease."

And with that, the colonel fell back to sleep.

Greab Tryths ghat Adulis Hlave Leameds c 1 1y ¢t o
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3) Families are like fudge -- mostly sweet, with a few nuts.

4) Today's mighty oak is just yesterday's nut that held its ground.
5) Laughing is good exercise. It's like jogging on the inside.

6) Middle age is when you choose your cereal for the fiber, not
the toy.



