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Special Edition

Extra! Extra! Read all about it!

We bring you this special edition of Warm Thoughts and Cool Ideas to bring you important information! First to let
you know that we’re once again, on the hunt for the Oldest Furnace in the Wisconsin Rapids and Marshfield areas
(see page 2 & 3). The winners will get a FREE Carrier furnace! Could it be you??? Second, to introduce you to
Larry Warren, our newest team member, who joined us on 1-4-2010. Please enjoy our extra issue!
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Many of you know by now that Denis Virnig, President, has passed away. His struggle began with a heart attack on 10-30-2009. He fought
hard for 30 days, but it was just too much for one man to handle. He passed away peacefully, knowing he was going to a better place, on 11-
28-2009 with his loving wife, Carole, and their children by his side. He will be deeply missed by both his family and the extended family of
Tri-City employees, clients and colleagues.

Most of you are probably wondering what will we do without Denis? The plan always was for the company to continue on after Denis re-
tired, which he already was semi-retired. If we needed him on a job, he’d help us out. If we didn’t need him, he’d wave on the way out the
door and say, “I’m going to go mow my lawn” or wherever he was off to. Often he was off to The Marian Center for Peace, the adoration
chapel located on the grounds of Saints Peter and Paul Church. He and Carole helped start the chapel, and he was very proud of the chapel.
The chapel will continue on as well. It will be difficult to carry on without his smiling face, but he would want us to continue providing you
the type of service we are known for.

When one door closes, another door opens.

We’d like to introduce you to Larry Warren. Larry is joining us as our Commercial Estimator and Residential Com-
fort Consultant for the Marshfield area. Larry has been in the HVAC and appliance industry since 1975 when he be-
gan working for Louie’s Refrigeration in Marshfield. He has experience in commercial refrigeration, heating (boilers,
forced air, rooftops, geothermal) and air conditioning (conventional systems, rooftops, heat pumps). He is your con-
tact when the time comes to replace the heating, air conditioning or refrigeration equipment for your business in Wis.
Rapids or Marshfield. He is also your contact when it’s time to replace the heating and cooling system for your home
in the Marshfield area. We are expanding our service area to include Marshfield as we are the only authorized Carrier
dealer for Marshfield. Since he and his wife live in Marshfield, it’s a perfect fit. Larry’s cell phone is 715-650-1840.

Nancy Mischnick continues to be our Comfort Consultant for the Wisconsin Rapids area. You can call her when
you’re ready to upgrade your home’s heating and cooling equipment. She has been with us since 2004 when she
began as the service dispatcher; she then moved into the Comfort Consultant position in 2006. Nancy’s cell phone
is 715-421-9533.

If you need emergency service or routine maintenance, just call the office at 423-5840/387-4000. We service heat-
ing and cooling systems at residential, commercial and industrial locations; we also service commercial refrigera-
tion equipment (walk in coolers/freezers, cold storage buildings, ice machines, etc.). We perform duct cleanings
and offer indoor air quality solutions to businesses and homeowners. We offer maintenance programs to help assist
you in staying on a regular schedule to keep your system running at peak efficiency, while saving you money on
repairs with a 10% discount. The maintenance program has an easy payment plan too! Ask Larry about commer-
cial maintenance programs or ask any Tri-City Refrigeration team member about a maintenance program for your
home.

So rest assured, Tri-City is here to stay. We will do our best to honor Denis by carrying on his legacy.

Andrea (Virnig) Jensen Scott Virnig Sue (Virnig) Lockman Carole Virnig
Vice-President Service Manager Construction Coordinator Owner



WANTED

Prehistoric Furnaces in the
Wis. Rapids and Marshfield areas!

REWARD: aFREE " Furnace!
That 6s right, webre searching for

furnace in each town.
And the person who has the oldest, working forced air furnace in town gets a EREE Carrier furnace!

GRAND PRIZE*: One FREE Carrier 5S8MCB furnace

ALL Entrants: $250 Tri-City Refrigeration, Inc. Gift Certificate

(to be used towards the purchase of a furnace from Tri-City by 4-15-10)

GET UP TO $2400 BACK! HEREG HOW-:
1.up to $1500 in Federal Tax Credits,
2.$150 WI Focus on Energy,

3.9200 SEEARP Funds (while funds last),
4.$250 WPS Cash Back Reward (WPS customers only)
5.$250 Tri-City Gift Certificate (expires 4-15-2010),
6.$50 Tri-City Calendar Coupon (expires 3-31-2010).

Plus choose 6 months same as cash financing or easy monthly payments.** AND enjoy lower monthly

energy bills while reducing your carbon imprint on the Earth, and we’ll recycle your furnaceroperly to reduce landfill

Call (715) 423-5840 or (715) 387-4000!

waste.

*For full contest details visit: www.tricityrefrigeration.com
**Choose financing, to qualified buyers, through GE Money or FTL Finance. Down payment or minimum monthly payments may be required.
***Cash Back rewards details:

9l Federal Tax Credit: applies to eligible equipment (58MVC Infinity furnace); credit is 30% of the job, up to a maximum $1500. Consult with your tax preparer for eligibility
and instructions on how to file for the credit when filing your 2010 tax return. Tax credit expires 12-31-10.

91 WI Focus on Energy Cash Back Rewards on eligible equipment, up to $250 maximum for furnace with air conditioner, participating utilities only.
1 $200 SEEARP is in conjunction with Focus on Energy, while funds last.

I Tri-City Calendar Coupon was sent in December 2009, but all entrants are eligible to use it by 3-31-2010.

I WPS Cash Back Rewards is for WPS customers only, while funds are available.

I All third party program applications are the responsibility of the homeowner.
Tri-City Refrigeration will provide the necessary paperwork for those programs.

All third party programs subject to change at any time, per their program details, Conte St ends MarCh 5 . 2 O 1 O !

and are out of the control of Tri-City Refrigeration.
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Eligibility Requirements

1 Entrants must be 18 years of age or older and legal residents of Wisconsin.
1 Entrants in the Marshfield contest ( “ Mar shfi el d Contest”) must reside in the following zip corbé484 54449,
1 Entrants in the Wisconsin Rapids contest ( “ Wi s. Rapids Contest”) must reside in the following zip codes: 5/
' Home must be owner-occupied.
1 The forced air furnace must be functional and the main heat source for your home.
1 Owner shall provide original installation date information, if possible.
1 Entrance to your home must be allowed in order to verify the age of your furnace.
I No purchase necessary.
All entrants in the Oldest Furnace Contest are eligible for a $250 Tri-City Refrigeration, Inc. Gift Certificate for furnace replacement. Tri-City Refrigeration, Inc. Gift Certificate
must be redeemed by April 15, 2010. Replacement must be installed by May 2, 2010. Tri-City Refrigeration, Inc. Gift Certificate is not transferable and can only be used to-
wards the purchase of a new furnace from Tri-City Refrigeration, Inc. Other Cash Back Rewards from other sources (i.e. Focus on Energy, SEEARP, WPS, Carrier Cool Cash)
may also be available on select models. Details are available at Tri-City Refrigeration, Inc.
Two Grand Prize Winners will be selected based on the age of the forced air furnace from all eligible entries. Two Grand Prize Winners, one for the Marshfield contest and
one for the Wisconsin Rapids contest, will be given a Carrier 58MCB060 gas furnace, not to exceed an approximate manufacturer’ etail price of $1020. Prize is non-
transferrable. Selection is limited to one unit and one prize per winner. Applicable taxes are the responsibility of the winner. Upgrades to a higher efficiency or capacity
furnace are extra. Installation (labor and materials) by Tri-City Refrigeration, Inc. is extra and includes a one-year comprehensive warranty; optional Carrier extended warran-
ties are extra. Installation by Tri-City Refrigeration, Inc. is not required.
Odds of winning depend on number of entries received. To qualify, the entry must be received by 12:00 AM (midnight) March 5, 2010 for the final selection. Award date is
March 19, 2010. The winner will be notified by certified mail within 7 days after the award date. The winner must respond within four business days (by the close of busi-
ness at 4:30 PM CST on March 30, 2010) or he/she will forfeit the prize. If a prize is not claimed within the time limit, an alternate prizewinner will be selected. No cash will
be awarded.
Grand Prizewinner must execute an Affidavit of Eligibility and Liability/Publicity Release within seven days following attempted notification. Grand Prizewinner will be re-
quired to return documents within seven days. Non-compliance within this time period may result in disqualification and selection of an alternate winner. Entrants further
grant Tri-City Refrigeration, Inc. the right to use and publish their proper name and state online and in print, or any other media, in conjunction with the contest. Accep-
tance of any prize constitutes permission for Tri-City Refrigeration, Inc. and its advertising and promotional agenciestousewi nner ' s name and | i kenes
promotional purposes without additional compensation.
By entering, participants release and hold harmless Tri-City Refrigeration, Inc., its directors, officers, employees and agents from any and all liability for any injuries, loss or
damage of any kind arising from or in connection with the contest or any prize won. By providing a postal address and/or email address, entrants will be registered to re-
ceive the Tri-City Refrigeration, Inc. quarterly newsletter. All entrants have the option to unsubscribe from the newsletter list at any time. Any information shared with Tri-City
Refrigeration, Inc. will be held subject to Tri-City Refrigeration, Inc. privacy policy. See below to view the Tri-City Refrigeration, Inc. privacy policy and the procedures for un-
subscribing.
No responsibility is assumed by Tri-City Refrigeration, Inc. for lost, late, misdirected, illegible, or mutilated entries or for any computer, telephone or technical malfunctions
that may occur. Tri-City Refrigeration, Inc. will not be held liable for any damage to the prize resulting from deliveryorinst al | at i on, nor for any dar
resulting from delivery or installation.
Official Oldest Furnace Contest Entry Blank
Name:
Address:
City: Zip Code:
Email: Phone:
Existing Furnace Manufacturer:
Model #
Serial #
. . L]
Installation Date Information: WANTED:
Age of Home: Prehistoric Furnaces in the
Fuel Type: LP Gas Natural Gas Fuel Oil Wis. Rapids and Marshfield areas!
Would you like a free proposal on upgrading your comfort system?
Yes, I’'m ready to upgrade my comfort system, hear about how I can get up to $2400 Cash Backn upgrading my comfort system,
and use my $250 Tri-City Refrigeration Gift Certificate, and $50 Tri-City Calendar Coupon (don’t worry if you don’t have the coupon, we’ll
get you one)!
No thanks, just register me for the contest.
MAIL and postmarked on or before March 5, 2010! (715) 423'5840  FACTORY '+
- AUTHORIZED
Submit entries to: (715) 387_4000 AR
Tri-City Refrigeration, Inc. or Tri-City Refrigeration, Inc. @
3019 State Highway 13 North PO Box 774 Turn to the Experts
Wisconsin Rapids, WI 54495 Marshfield WI 54449
S . . . . / A{d <
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REFRIGERATION, INC.
We 're Not Comfortable Until You Are!
3019 Hwy 13 North
Wisc. Rapids, W1 54495
at your
SERVICE
Il n this speci al

1 Welcome & Meet Larry
1 Oldest Furnace Contest!

A Few energy saving tips:

1 Open your curtains during the day to let the sunshine
in, it’1l probably brighten your day too!

f Turn your thermostat down 2-3 degrees when you’re
not home or are sleeping.

1 Use your whole-house humidifier; by having a bit
more moisture in the air, you can lower your thermo-
stat setting without being uncomfortable.

1 Check or change the furnace air filter monthly. A
clean filter keeps your furnace operating efficiently.

§ If you have an older home, consider putting plastic
on the windows to cut down on air leakage. Keep the
heat inside by you!

Copyright © 2009 Tri-City Refrigeration, Inc.
This publication may not be reprinted without permission.
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.Wishes for the New Year

Q\/[ay yolur hair, ylour tce)ethnyoug face-lift, your abs, and your socks not
fall; and may your blood pressure, your triglycerides, your cholesterol,
your white blood count, and your mortgage interest not rise.

May you get a clean bill of health from your dentist, your cardiologist,
your gastroenterologist, your urologist, your proctologist, your podia-
trist, your psychiatrist, your plumber, and the IRS.

May you find a way to travel from anywhere to anywhere during rush
hour in less than an hour, and when you get there, may you find a
parking space.

May what you see in the mirror delight you, and what others see in you
delight them.

May the telemarketers wait to make their sales calls until you finish
dinner, may your checkbook and your budget balance, and may they
include generous amounts for your church and charities.

May you remember to say "I love you" at least once a day to your
spouse, your child, and your parent(s). You can say it to your secre-
tary, your nurse, your butcher, your photographer, your masseuse, your
seamstress, your hairdresser, or your tennis instructor, but not with a
"twinkle" in your eye.

May we live as intended, in a world at peace with the awareness of the
beauty in every sunset, every flower's unfolding petals, every baby's
smile and every wonderful, astonishing, miraculous beat of our heart.

Bless you with every happiness, great health, peace, and much love
during the next year and all those that follow.



